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Visual Streamline FAQ 

 

What are the requirements for image sizes to properly appear on the web? 
 

Streamline software’s Web Services module has some limitations as to the maximum image file size that can be 
uploaded into the Web Services hosting environment. 

File size limitations are determined based on the disk file size (in KB) not the physical size as the image appears on 
the screen.  

 

The disk file size will be determined by the dimensions (in pixels) of the image file and also the density in pixels per 
inch (ppi) also referred to as bits per inch (bpi). 

 

The physical size (how the image appears) will be influenced by a number of factors unrelated to the disk file size. 
These factors include: 

The program used to view the file. Examples: Windows Fax and Image Viewer, Internet Explorer or MS Paint 

The resolution in pixels of your particular monitor. Examples: 800 X 600, 1024 X 768 or 1280 X 1024 

The actual monitor size and ratio. Examples: 17” standard (4X3 ratio) or 19” widescreen (16X9 ratio) 

 

Web Services has a limitation of 250KB for any individual image file. We recommend a maximum size of 200KB per 
image file for optimum performance and bandwidth use. The Larger the image the greater the upload and 
display time. 

Note: The image file MUST be a JPEG type of file (file extension .jpg) in order to upload the image into Web 
Services.  Files of another type (bitmap, GIF) must be resaved as a JPEG. 

 

If an image file exceeds the set limit you will need to reduce the disk file size. This can be achieved by resaving it 
with a lower resolution (ppi) or reducing the dimensions using a tool such as MS Paint or an on-line file converter. 
For more information on using these products contact your MIS department or Technical support staff. 

 

If you are going to use images within Streamline only and will NOT be uploading them to the Web then the file size 
limitations do not apply.  

 

It is important to understand that you cannot reliably determine an image file’s disk file size by how it appears on 
your screen.  

A test showed that 2 image files displayed as exactly the same size using Windows Fax and Image Viewer even 
though image 1 was 132KB and image 2 was 1.91MB (14 times larger!). 

Another test showed that a 32K image file measured 4-7/8” X 3-5/8” on a laptop with a resolution of 1280 X 800, 
but measured 7-1/4” X 6-1/2” on a widescreen monitor with a resolution of 1024 X 768. 

 

 

 


